Request for GPS Topo Map Refund

Print this form and mail or fax per the instructions below.

A Purchased GPS Maps on a DVD-ROM

a A~ W DN

6

Complete and sign lines C1 through C6 below and return the original DVD and case to the address on the
included invoice. Fill in the address portion for the return check. Payment will be made in 4-6 weeks. You
will only receive a refund for the purchase price, no shipping or sales tax.

Purchased GPS Maps via a Download, no CD/DVD

Complete and sign lines C1 through C5 below and send this completed form along with a printed copy of
your email download authorization. Fax both copies to (815) 642-0947 or mail both copies to the retail
mailing address. Your refund will be made in the same form as the original payment in 2-4 weeks.

Sign (full name) on each line below “*Write in the appropriate map name below.

| have deleted all copies of the file ** from any and all hard drives.

| have destroyed all backup copies of ** on any media type.

| have not given or sold any copies of ** to any other individual or group
| have deleted all copies of the ** *.img files from any and all hard drives.

| have deleted all GPS Topo map copies inside any and all GPS receivers and/or flash cards.

| have destroyed any and all backup copies of any and all files on the CD/DVD that were made.

All *.img files were installed by State Topos.exe into C:\Garmin\Maps\StateTopos\. by default, you may have
entered an alternate drive letter and/or folder location during the custom install.
All refunds must be requested within 4 weeks of the original purchase invoice date or download email.

Print your name below as it appeared on your Google Checkout:

Incomplete and/or inaccurate forms will be rejected.

Please share why you were dissatisfied with the maps:
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